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A e 2. End-to-End process classification hierarchy
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v ammenem 3. BPMN Sub-Process and its expansion facility
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v rapmmpnen 4. BPMN and E2E process classification hierarchy
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5. “‘M2E ready’ hierarchical EPC process model

E2E Scenarios }
L

-
EZE Initial Stock ] [ EZE Irtroduction of]

E2E Sales Handling New Products

EZE Store Sales E2E Call Center E2E Store Sales
| = e i [ (Order-based) ] [ Sales ] [ (Cash) ]
ot

Internet Customer ‘ Sag':g?der Transacton
Customer intends to... via Internet cancelled

Customer

/] Finance
\] Depart...

A

N

I—l[lssue GoodsH Ship Goods |—>< sc:n”plete d >
A A

Get There Faster.™



