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Agenda
• Welcome

• New Co-Chairs

• 2010 Approach and Meeting Topic Survey

• Meeting Schedule

• ARIS Community Tools and Team Communications

• Group Discussion regarding UG Expectations

• Next Meeting on May 20th, 2010



Welcome

• First User Group Meeting of 2010

• Recognition:
– Thank you, Angie Pitt, Former ARIS North 

America User Group Chair



New Co-Chairs
• Angela Walsh:

– works at Pfizer in Collegeville, PA. She has a 
background in Business Process Management, 
Change Management, and Project Management on 
large scale system implementations (e.g. 
SAP). She has been using ARIS for 3 years. She 
is also a certified Six Sigma Green Belt.

– Email: angela.walsh@pfizer.com

• Donald Dillon:
– works for Siemens Energy Inc. in Orlando, FL. He 

has a background in transportation and logistics, 
with a focus on customer service and process 
support. Donald has been using ARIS since mid-
2006 and is a Certified ARIS Professional (ABA).

– Email: donald.dillon@siemens.com

mailto:angela.walsh@pfizer.com
mailto:donald.dillon@siemens.com


Meeting Approach

• We want this user group to be a resource for 
you regarding ARIS and Business Process 
Management in general. 
– Our User Group theme for this year will be “BPM 

Innovation: Extending your BPM solution”
– Each meeting will focus on a business process 

management topic conceptually first and then 
provide an example regarding the use of ARIS to 
support that area of business process 
management.



Meeting Topic Survey

• Sending out a survey regarding your interest 
in meeting topics that support the theme in 
the next week.

• After Survey results are collected, we will lock 
down the agenda topics for each month of 
the year and publish them to ARIS 
Community.



2010 Meeting Schedule

• Meetings will be held on the third Thursday of 
every month at 11:30 am – 12:30 pm Eastern 
Time

• Meeting details will be sent to the ARIS 
customer list via email and also posted on 
ARIS Community



ARIS Community

• http://www.ariscommunity.com
Click on 
“Groups”



ARIS North America User Group

Click on the 
Link



ARIS North America User Group (2)

• Subscribe to 
Group Feed to 
Receive emails 
regarding User 
Group 
communications 
or visit this Group 
on the website



ARIS North America User Group (3)
Meeting Calendar



Group Discussion

• Your User Group expectations for the year

• Topic suggestions

• Further input will be solicited through the 
User Group Survey coming soon.



Next Meeting

• Thursday, May 20th, 2010

• 11:30 am – 12:30 pm Eastern Time

• Topic will be selected based on User Group 
Survey Feedback

• Details will be sent via email and posted on 
ARIS Community
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