Error accessing ariscommunity.com at running ArisExpress for the first time
Environment:
Windows
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Java
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My workstation is located on a company network, using a proxy server.
STEPS FOLLOWED:
Installed ArisExpress 2.4d
Starting ArisExpress
At Activation Wizard, Step 3:
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Entered credentials for an already existing registration.
(The login itself works)

I have tried the following settings in Java Contol Panel:
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:
· Use Browser settings
· Use proxy server
At these trials I am getting the following error.
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Windows edition

Windows 10 Enterprise
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System

Processor:

Installed memory (RAM):

System type:
Pen and Touch:

Intel(R) Core(TM) i5-6300U CPU @ 240GHz 2.50 GHz
8,00 GB (7,82 GB usable)

64-bit Operating System, x64-based processor

No Pen or Touch Input is available for this Display
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For more information about Java technology and to
explore great Java applications, visit
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[ Activation Wizard X

in data

Please enter the user name and password you are using when logging in to ARIS

1. Welcome to ARIS Express Community.

2. License agreement User:[stvan kocss@t-systems.com

3. Enter login data Passiord: [,

4. Selectlanguage You are not yet a member of ARIS Community?
Register now.
Forgot passord?
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Network Settings X
Use proxy settings from your default browser to connect to the
Internet.

(® Use browser settings
(O Use proxy server
Address: Port: Advanced...
Bypass proxy server for local addresses
(O Use automatic proxy configuration script
Script location:

(O Direct connection

OK Cancel
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Enter login data X

Unable to connect to ARIS Community. Please connect to the Internet when running ARIS Express for
4% the firt time 5o that your login data can be checked.
Please also check the proxy settings of your system in the Internet options.
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