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              Posted by 
              Ana Zembic
            
            
          
          
            
              Posted on
            
            Tue, 03/24/2020 - 09:07


                          in
              
                ARIS Express
              
                      
        
      
       
        
          
            Hi there,

I'm trying to export an ADF file (929 KB) to PDF, without success - I  always receive the error message "Out of memory". I looked for answers amongst the community and found a thread where a user was told to delete all colors in the process, which I did but still had no luck. How can this problem be solved?

Thanks in advance for your answer!
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               by André Vitor Oliveira
              

                          

            Posted on  Tue, 03/24/2020 - 16:37 

          

      


          

          


  
    
      
            Hi Ana,

You could try this solution to increase the xmx memory value.

Change this line in file arisloader.cfg in folder ARIS Express\client\config\ :

# Main Start Class

jvmOptions=-Xms64m -Xmx384m -XX:NewSize=32m -XX:MaxNewSize=64m -XX:MaxPermSize=156m

 

TO:

 

# Main Start Class

jvmOptions=-Xms64m -Xmx1024m -XX:NewSize=32m -XX:MaxNewSize=64m -XX:MaxPermSize=156m

 

Save the file and restart the ARIS express
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               by Frank Weyand
              

                          

            Posted on  Wed, 03/25/2020 - 08:44 

          

      


          

          


  
    
      
            Hi,

unfortunately, changing this file does not have an effect for Express.

The problem is - as you say - mostly caused by huge rectangles or other background graphics, especially if they use color gradient. Also model background color may increase the memory usage.

Bye,

Frank
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               by Götz von Elbe
              

                          

            Posted on  Mon, 06/01/2020 - 08:40 

          

      


          

          


  
    
      
            Hallo, Ich habe das gleiche Problem und es nervt! Die entsprechende Zeile im Arisloader habe ich bereits geändert, es hat nichts gebracht. Wenn ich das Modell als pdf "drucke" leidet die Qualität der Symbole. 
gubt es eine Lösung?

und nächste Frage: gibt es dieses Problem auch bei der Volllizens ARIS ?

gruß Götz 
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